
Limited 50-Year Warranty  
Sof’Solutions Incorporated (“Sof’Bounce”) 
warrants the Sof’Bounce installation to the 
original purchaser 

What is Covered 
1. Sof’Solutions™ Incorporated warrants the Sof’Bounce™ in-
stallation to meet or exceed Playground Surfacing Guidelines 
of the U.S. Consumer Product Safety Commission (December 
1993), when tested within the laboratory temperature guide-
lines as determined by the ASTM standard F 1292-96m under 
normal use for FIFTY (50) YEARS from the date of installa-
tion. 
 
2. Sof’Solutions™ warrants the polypropylene fabric of the 
Sof’Bounce™ installation to be free of defects under normal 
use for the LIFETIME of the Sof’Bounce™ installation.  
 
3. Sof’Solutions™ warrants Sof’Bounce™ material for EIGHT 
(8) years against total color loss. 
 
Warranty Conditions 
If the Sof’Bounce™ installation is defective within the applicable 
warranty period, Sof’Solutions™ will, subject to the conditions set 
forth below, replace defective installation components at no 
charge within a reason-able period of time. Components that are 
used for replacement under this warranty are warranted for the 
remainder of the original warranty period. The replacement of 
defective components shall constitute the sole and exclusive 
remedy in the event of a breach of warranty.  
 
Exclusions 
Any defect, malfunction or failure caused by or resulting from 
improper installation, including insufficient or lack of drainage, 
service or maintenance, or from abuse, neglect, accident, van-
dalism, act of God, or any other cause beyond the control of 
Sof’Solutions™ will not be covered by this limited warranty. Fail-
ure to maintain the proper depth, failure to install all materials 
delivered the use of substitute materials, or changes to the im-
pact attenuation characteristics due to sand or other foreign ma-
terials tracked into our system are not covered by this warranty.   
Sof’Solutions™ does not warrant when placed over other materi-
als.   
 
Disclaimer 
Any implied warranties covering the Sof’Bounce® installation, 
including but not limited to warranties for merchantability or fit-
ness for a particular purpose, are limited in duration to ninety (90) 
days from the date of original installation. Sof’Solutions™ shall 
not in any case be liable for special, incidental, consequential, 

indirect or other similar damages arising from breach of warranty, 
breach of contract, negligence or any other legal theory even if 
Sof'Solutions™ Inc. has been advised of the possibility of such 
damages.  
 
Sof’Solutions™ Incorporated does not warrant improper drain-
age. All sprinklers must be redirected to spray outside of the play 
area.  
 
Some states so not allow limitations on how long an implied war-
ranty lasts or the exclusion or limitations of incidental or conse-
quential damages, so the above limitation or exclusion may not 
apply to you. This warranty gives you specific legal rights; you 
may also have other rights, which may vary from state to state.  
 
*Warranty will be void if no geotextile fabric is installed 
 
Warrantor Sof’Solutions™ Incorporated 
PO Box 667, Draper, UT 84020 
 
 


